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Regional  Approach  to  Specialized  Transportation 

One  of  the  questions  weighing  heavily  on  organizations  providing  specialized 
transportation,  especially  outside  Alberta's  larger  cities,  is  how,  with  the  limited 
resources  available,  will  they  be  able  to  respond  to  the  challenges  ahead. 

With  the  number  of  seniors  expected  to  double  over  the  next  25  years,  the 
demands  placed  on  these  organizations  will  dramatically  increase. 

In  2006,  the  Calgary  Regional  Partnership  approved  the  funding  of  a pilot  project 
aimed  at  addressing  this  question  and  finding  a better  way  to  provide  specialized 
transportation  to  its  19  communities.  A request  for  expressions  of  interest  was 
issued  and,  last  summer,  the  Calgary  Regional  Transportation  Services  Society 
was  selected  to  serve  as  the  lead  agent  in  the  project. 

Calgary  Regional  Transportation  Services  Society  began  by  consulting  with 
stakeholders  throughout  the  region  to  fine-tune  the  results  of  an  initial  study. 
Discussions  focused  not  only  on  current  needs,  but  also  on  the  importance  of 
assisting  and  maintaining  the  autonomy  of  independent  agencies  and  societies 
that  provide  transportation  services  to  seniors  and  persons  with  disabilities. 

This  process  led  to  the  formation  of  a group  called  the  Alliance  for  Simplified 
Services  in  Specialized  Transportation. 

As  it  continues  to  build  and  administering  the  Alliance,  Calgary  Regional 
Transportation  Services  Society  has  been  developing  and  testing  a number  of 
different  programs.  These  include  the  establishment  of  a single  point  of  contact 
with  centralized  dispatch  services,  a ride  subsidy  program,  a volunteer  insurance 
program  and  a brokerage  service  for  better  use  of  resources.  Full  implementation 
of  the  programs  is  expected  by  fall  2007. 

Through  the  development  of  these  programs,  additional  possibilities  for  improved 
service  and  collaboration  have  emerged  that  will  help  reduce  the  burden  on 


providers  and  municipalities,  while  improving  transportation  services  for  those 
who  need  it. 


It  is  anticipated  that  the  Alliance  for  Simplified  Services  in  Specialized 
Transportation  will  be  a resource  not  only  for  individuals  requiring  specialized 
transportation,  but  also  for  service  agencies  and  municipalities. 

For  more  information,  please  contact: 

Steve  Grande 

Calgary  Regional  Transportation  Services  Society,  President 
Phone:  (403)  568-0102 
E-mail:  sgrande@cartss.ca 


This  article  has  been  submitted  by  Steve  Grande,  President  of 
Calgary  Regional  Transportation  Services  Society.  Steve  is  the 
Executive  Director  of  the  EnCharis  Group,  a collection  of  non-profit 
and  charitable  organizations  providing  a variety  of  services  for  seniors. 


Profile  Diane  Bergeron,  Office  for  Disability  Issues 

1.  How  did  you  become  interested  in  transportation  iss 

In  January  2000,  I began  working  with  the  City  of 
Edmonton,  Advisory  Board  on  Services  for  Persons  with 
Disabilities,  and  transportation  issues  was  one  of  the 
areas  the  board  was  working  on.  As  a person  who  is 
blind  and  uses  a guide  dog,  my  personal  experiences  of 
having  difficulty  in  accessing  taxis  brought  this  issue 
close  to  home  for  me.  In  my  current  role  with  the  Office 
for  Disability  Issues,  and  the  Co-ordinator  for  the 
Premier's  Council  on  the  Status  of  Persons  with 
Disabilities,  barrier  free  transportation  is  a topic  that  is  often  discussed. 

As  well,  I was  appointed  to  the  City  of  Edmonton  Taxi  Cab  Commission  and 
have  been  very  involved  in  attempting  to  have  accessible  taxis  added  to  the 
fleet  of  cabs  in  Edmonton. 

2.  What  is  your  role  on  the  Barrier  Free  Committee  and  why  did  you  become 
involved? 


I represent  the  Office  for  Disability  Issues  on  the  committee.  I'm  very 
interested  in  learning  more  about  the  transportation  issues  facing  Albertans 
with  disabilities  across  the  province. 


3.  What  are  some  of  the  major  concerns  or  issues  related  to  accessible 
transportation? 

I would  like  to  see  the  taxi  industry  become  more  accessible  and  inclusive. 
Regardless  of  a person's  abilities,  everyone  needs  transportation  to  be  able  to 
participate  in  their  community.  This  is  a fundamental  part  of  participating  to 
one's  highest  potential,  and  I believe  it  is  essential  to  one's  well-being. 


Alberta's  Parking  Placards  Policy  for  Persons  with  Disabilities 


The  objective  of  the  parking  placards  policy  is  to  ensure  that 
individuals  with  the  greatest  needs  are  able  to  find  the  parking 
stalls  they  require.  Under  the  policy,  individuals  are  eligible  for 
parking  placards  if  they  are  unable  to  walk  more  than 
50  metres,  as  approved  by  a certified  medical  professional 
(physician,  occupational  therapist,  or  physiotherapist). 

On  January  16,  2007,  the  policy  was  updated  to  include 
self-declaration,  which  enables  those  with  a permanent 
disability  to  renew  their  placard  by  self-declaring  their  condition 
has  not  changed.  These  individuals  will  not  subsequently 
require  a medical  assessment.  The  placard  application  form 
has  been  revised  to  allow  certified  medical  professionals  to 
identify  that  an  applicant  has  a permanent  disability  that  will 
not  improve  within  the  next  five  years. 


Another  change  enables  for-profit  organizations  that  offer  transportation  services 
to  persons  with  disabilities  to  receive  placards. 

For  additional  information  on  the  parking  placards  policy,  visit  the  Alberta 
Infrastructure  and  Transportation  website  at  www.infratrans.gov.ab.ca  and  click 
on  the  international  mobility  symbol. 

For  further  information,  please  contact: 

Don  Hardy 

Policy  Advisor,  Barrier  Free  and  Passenger  Services 
Alberta  Infrastructure  and  Transportation 
Phone:  (780)  422-3801 
E-mail:  donald.hardy@gov.ab.ca 





Alberta  Traffic  Safety  Plan 


In  November  2006,  the  Government  of  Alberta  released  its 
Traffic  Safety  Plan,  which  proposes  a comprehensive 
framework  for  reducing  collisions  in  Alberta. 

The  Plan  includes  strategies  to  address  traffic  safety  issues 
in  10  key  areas,  including  medically  unfit  drivers  and  aging 
drivers.  Drivers  aged  65  and  older  are  the  fastest-growing 
population  of  licensed  drivers. 

The  Traffic  Safety  Plan  can  be  found  at: 

http://www.infratrans.gov.ab.ca/INFTRA_Content/docType48/Production/ 

trafficsafetyplan.pdf 

For  more  information,  please  contact: 

Alberta  Infrastructure  and  Transportation 
Driver  Safety  and  Research 
Telephone:  (780)  427-8901 
Web  site:  www.infratrans.gov.ab.ca 


Alberta  Traffic  Safety  Plan 


Accessible  Rest  Areas  in  Alberta 


In  Alberta,  there  are  11  accessible  rest 
areas  on  provincial  highways.  Alberta 
Infrastructure  and  Transportation 
operates  and  maintains  seven  of  these 
rest  areas  and  four  are  operated  under 
the  Partnership  Rest  Area  Program. 

All  of  the  rest  areas  provide  accessible 
washrooms  and  the  seven 
provincially-owned  rest  areas  also  have 
Teletypewriter  telephones. 


The  Partnership  Rest  Area  Program  is  a partnership  between  Alberta 
Infrastructure  and  Transportation  and  a private  sector  business,  such  as  a gas 
station.  Under  the  terms  of  the  program,  a business  operates  and  maintains  the 
rest  area  and  ensures  the  accessibility  of  the  washroom.  In  return,  Alberta 
Infrastructure  and  Transportation  erects  signage  along  the  highway  that  informs 
motorists  of  the  location  of  the  rest  area  and  mentions  the  name  of  the  business 
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Alberta's  11  rest  areas  are  located  in  the 

following  areas  (please  see  the  map): 

1 . Crossfield  (Dickson  Stevenson)  - 
Highway  2,  near  Crossfield 

2.  Edson  - Highway  16  West,  east  of 
Edson 

3.  Kininvie  - Highway  1 , east  of  Brooks 

4.  Ranchland  Teepee  - Highway  1,  west 
of  Brooks 

5.  Wandering  River  - Highway  16,  south 
of  Fort  McMurray 

6.  Wetaskiwin  - Highway  2,  near 
Wetaskiwin 

7.  Valleyview  - Highway  43,  at  Valleyview 

8.  Innisfree  (Partnership  Rest  Area 
Program)  - Highway  16  East,  near 
Innisfail 

9.  Niton  Junction  (Partnership  Rest  Area 
Program)  - Highway  16  West,  at  Niton 
Junction 

10.  Oyen  (Partnership  Rest  Area 
Program)  - Highway  9,  near  Oyen 

11.  Rochfort  Bridge  (Partnership  Rest  Area 
Program)  - Highway  43,  near  Rochfort  Bridge 

For  further  information,  please  contact: 

Richard  Chow 

Traffic  Operations  Specialist 

Alberta  Infrastructure  and  Transportation 

Phone:  (780)415-1050 

E-mail:  richard.chow@gov.ab.ca 


The  Canadian  Transportation  Agency  Concludes 
Public  Hearings  on  Additional  Airline  Seating 

In  December  2006,  the  Canadian  Transportation  Agency  (the 
Agency)  concluded  public  hearings  regarding  the  cost  of 
domestic  air  travel  for  persons  with  disabilities  who  require 
additional  seating  to  accommodate  themselves  or  their  attendant. 
These  hearing  arose  from  three  complaints  filed  with  the  Agency 
in  2003. 


The  Agency  is  assessing  whether  additional  fares  constitute  undue  obstacles  for 
persons  with  disabilities,  and  if  so,  whether  the  Agency  should  prescribe 
corrective  measures.  A decision  is  expected  in  fall  2007. 

For  more  information,  please  contact: 

Canadian  Transportation  Agency 
Phone:  1-888-222-2592 
TTY:  1-800-669-5575 

E-mail:  cta.comment@cta-otc.gc.ca 

Release  of  Code  of  Practice:  Passenger  Terminal  Accessibility 

On  June  18,  2007,  the  Canadian 
Transportation  Agency  (the  Agency) 
introduced  the  Code  of  Practice:  Passenger 
Terminal  Accessibility.  The  Code  aims  to 
provide  terms  for  a minimum  accessibility 
standard  for  passenger  terminals  across 
Canada.  Certain  air,  rail  and  ferry  terminal 
operators  are  covered  by  the  Code,  and  they 
will  be  required  to  implement  its  terms  by 
June  2009.  Although  not  all  terminal 
operators  in  Canada  are  subject  to  the  Code,  the  Agency  encourages  all 
operators  to  implement  its  terms. 

The  Code  addresses  a variety  of  facility  accessibility  issues,  including  terminal 
rest  areas,  boarding  and  deboarding  facilities,  transportation  between  passenger 
terminal  areas,  and  relieving  areas  for  service  animals.  It  also  lists  considerations 
for  security  screening  and  serving  passengers  with  disabilities. 

The  Code  is  available  at: 

http://www.cta-otc.gc.ca/access/codes/terminal/index_e.html 

For  more  information,  please  contact: 

Canadian  Transportation  Agency 
Phone:  1-888-222-2592 
TTY:  1-800-669-5575 

E-mail:  cta.comment@cta-otc.gc.ca 


Supreme  Court  Decision  on  Accessibility  of 
VIA  Rail  Renaissance  Cars 

On  March  23,  2007,  the  Supreme  Court  of  Canada 
determined  that  VIA  Rail  must  make  its  Renaissance 
rail  cars  more  accessible  to  passengers  with  disabilities. 
The  Supreme  Court's  ruling  restored  a March  2003 
decision  of  the  Canadian  Transportation  Agency 
(the  Agency)  regarding  the  accessibility  of  the 
Renaissance  cars. 

In  2003,  the  Agency  ruled  that  VIA's  Renaissance  cars 
contained  14  undue  obstacles  and  outlined  necessary 
corrective  measures.  VIA  subsequently  appealed  the 
Agency's  ruling  to  the  Federal  Court  of  Appeal,  which 
ruled  that  the  Agency  erred  in  its  2003  decision. 

The  Council  of  Canadians  with  Disabilities  then  appealed 
the  Court  of  Appeal's  decision  to  the  Supreme  Court  of 
Canada. 

Following  the  Supreme  Court  ruling,  VIA  is  planning 
modifications  to  its  30  Renaissance  cars. 

The  full  text  of  the  Supreme  Court's  ruling  is  available  at: 

http://scc.lexum.umontreal.ca/en/2007/2007scc15/2007scc15.html 

For  more  information,  please  contact: 

Canadian  Transportation  Agency 
Phone:  1-888-222-2592 
TTY:  1-800-669-5575 
E-mail:  cta.comment@cta-otc.gc.ca 


Accessible  Taxis  in  Calgary  and  Edmonton 

More  accessible  taxis  will  soon  be  on  the  road  in  both  Calgary 
and  Edmonton. 

In  May  2007,  the  City  of  Edmonton  and  Edmonton  Taxi  Cab 
Commission  allotted  35  new  taxi  licences  for  accessible  taxis  to  three  companies. 
Alberta  Co-op  Taxi  Line  was  allotted  15  accessible  taxi  licences,  and  Capital  Taxi 
Line  Cooperative  and  Edmonton  Taxi  Service  Group  were  each  given  1 0 licences. 


These  accessible  taxis  are  expected  to  be  on  the  road  in  August  2007. 

Each  of  the  three  companies  will  be  required  to  have  at  least  20  percent  of  their 
accessible  taxis  on  the  road  at  all  times.  Passengers  with  disabilities  will  not  have 
to  pay  a premium  for  the  use  of  accessible  taxis.  The  City  of  Edmonton  committed 
to  contributing  up  to  $300,000  toward  the  cost  of  converting  taxis  so  they  can 
accommodate  persons  with  disabilities  who  use  mobility  aids. 

In  2006,  Calgary  city  council  approved  100  new  accessible  taxi  licences. 

All  drivers  receiving  these  licences  must  undergo  training  on  disability  awareness 
and  securement  techniques  for  wheelchairs.  The  first  of  these  accessible  taxis 
began  service  in  November  2006.  There  are  currently  81  accessible  taxis  on  the 
road  in  Calgary,  and  the  remaining  19  are  expected  to  be  in  service  soon. 

For  more  information  on  accessible  taxis  in  Calgary,  please  contact: 

Ella  Anderson 

Licensing  Coordinator,  Livery  Transportation  Services 
City  of  Calgary 
Phone:  (403)221-3581 
E-mail:  liverytransport@calgary.ca 

For  more  information  on  accessible  taxis  in  Edmonton,  contact: 

Phil  Fearon 

Chief  Licensing  Officer 

City  of  Edmonton 

Phone:  (780)496-5247 

E-mail:  Phi!.Fearon@Edmonton,ca 


Alberta  Infrastructure  and  Transportation  has  recently  updated 
the  Alberta  Inter-community  Public  Transportation  Guide.  It  is 
designed  to  assist  people  in  traveling  between  Alberta 
communities.  The  Guide  provides  information  on  communities 
with  accessible  transportation  services,  contact  information, 
hours  of  operation  and  service  requirements.  It  also  lists 
accessible  bus,  rail  and  air  carriers,  and  contains  a map  of 
Accessible  rest  stops  along  Alberta's  highways. 


Alberta  Inter-community  Public  Transportation  Guide 
Updated 


The  Guide  can  be  found  at: 

www.infratrans.gov.ab.ca/INFTRA_Content/docType55/Production/ 

pol040.htm 


Public  Transportation  in  Hinton 


The  Town  of  Hinton  implemented  a public  transportation  project 
on  June  6,  2007.  Public  transportation  service  will  be  provided  to 
residents  including  seniors  and  persons  with  visual  impairments 
who  need  to  travel  to  access  shopping,  medical  and  recreational 
opportunities. 


Passengers  who  require  specialized  door-to-door  transportation  services  will 
continue  to  use  the  Hinton  Handibus.  The  Handibus  is  also  used  to  supplement 
public  transit  routes  during  certain  hours. 

For  more  information,  please  contact: 

Silvana  Campbell 

Services  for  Independence  Coordinator 
Town  of  Hinton 
Phone:  (780)  865-6023 
E-mail:  scampbell@hinton.ca 


Medicine  Hat  Receives  Premier's  Award  of  Excellence 


In  December  2006,  the  City  of  Medicine  Hat  received  the  Premier's  Community 
Award  of  Excellence,  which  is  bestowed  upon  a person,  team  or  organization 
dedicated  to  creating  barrier  free  and  inclusive  communities.  Medicine  Hat  has 
undertaken  many  initiatives  on  disability  issues,  including  providing  fully 
accessible  service  on  all  of  its  bus  routes.  It  is  the  first  city  in  Alberta  to  provide  a 
universally  accessible  transit  service. 

Since  2005,  Medicine  Hat  has  offered  a Bus  Buddy  program  to  assist  residents  in 
using  public  transit.  "Bus  Buddies"  are  volunteers  who  assist  seniors  and  new  bus 
riders  in  a variety  of  ways,  including  explaining  how  to  plan  a bus  trip,  pay  the 
fare,  request  a transfer,  and  board  and  exit  safely.  Buddies  often  accompany  new 
riders  and  seniors  on  their  first  bus  trips. 

; Another  example  of  the  city's  care  for  persons  with  disabilities  is  a protected 
lay-by  area  adjacent  to  a busy  through-street  in  front  of  city  hall.  The  lay-by, 
completed  last  summer,  permits  drivers  with  disabilities  to  safely  exit  their 
vehicles,  place  their  wheelchairs  in  the  additional  lane,  and  follow  a clear  path 
back  to  the  sidewalk.  This  safety  improvement  is  appreciated  by  persons  with 
disabilities  and  special  transit  bus  drivers  who  deliver  passengers  with 
wheelchairs  to  city  hall. 


The  City  of  Medicine  Hat  continues  to  anticipate  and  address  public  transit  needs. 
In  December  2006,  the  city  released  a transit  study  that  recommends  weekend 
service,  extended  hours  and  more  direct  routes  that  would  alleviate  some  of  the 
problems  associated  with  transfers.  The  study  is  available  online  at 
www.city.medicine-hat.ab.ca 

Elsewhere  in  Alberta,  the  Edmonton  Transit  System  announced  that  in  2006, 
it  had  added  105  accessible  transit  shelters,  and  that  every  transit  shelter  in 
Edmonton  will  be  accessible  by  2009.  The  Edmonton  Transit  System  will  build 
three  new  accessible  transit  centres  within  the  next  two  years.  Also,  Strathcona 
Transit  plans  to  replace  20  of  its  high-floor  buses  with  low-floor  buses. 

For  more  information,  please  contact: 

City  of  Medicine  Hat 

Phone:  (403)  529-8115 

E-mail:  webmast6r@m0dicinehat.ca 


Ontario  Releases  Proposed 
Transportation  Accessibility 
Standards 

In  2005,  Ontario  passed  the  Accessibility  for  Ontarians  with  Disabilities  Act. 

The  purpose  of  the  Act  is  to  achieve  by  January  1 , 2025,  accessibility  for 
Ontarians  with  disabilities  with  respect  to  goods,  services,  facilities, 
accommodation,  employment,  buildings,  structures  and  premises.  Proposed 
accessibility  standards  that  will  comply  with  the  terms  of  the  Act  are  being 
developed  by  Standards  Development  Committees. 

One  such  Committee,  the  Accessible  Transportation  Standards  Development 
Committee,  is  working  to  develop  standards  for  accessible  transportation. 

The  Committee  is  made  up  of  members  of  the  Ontario  government,  organizations 
representation  persons  with  disabilities,  the  taxi  industry,  and  public  transit 
organizations,  as  well  as  other  organizations.  A proposed  sector-specific 
standard  in  the  area  of  transportation  has  been  established  to  address  barriers 
that  are  unique  to  the  sector,  and  not  addressed  by  common  standards. 

The  proposed  standard  was  released  on  June  27,  2007  for  public  review  and 
feedback.  The  public  review  process  will  take  place  from  June  27,  2007  to 
August  31,  2007. 


m 


The  standard  is  available  at: 

www.mcss.gov.on.ca/mcss/english/pillars/accessibilityOntario/accesson/ 
Business/transportation/standard/index. htm 

For  more  information,  please  contact: 

Michael  Sullivan 

Policy  Advisor,  Accessibility  Directorate  of  Ontario 

Phone:  (416)314-6047 

E-mail:  Michael. Sullivan@css.gov.on.ca 


US  National  Disability  Policy 

On  November  9,  2006,  the  USA's 
National  Council  on  Disability  released 
its  publication,  National  Disability  Policy: 

A Progress  Report.  This  report,  which 
covers  the  period  from  December  2004  to 
December  2005,  discusses  federal  policy  on 
disability  in  a number  of  areas,  including  civil  rights, 
education,  health  and  transportation.  The  report  notes 
Where  progress  has  occurred  in  disability  policy  and  recommends  improvements 
in  policy  where  needed.  Chapter  10  deals  with  transportation  for  persons  with 
disabilities.  Transportation  issues  and  events  identified  in  the  report  include: 

• The  US  Supreme  Court's  decision  that  the  terms  of  the  Americans  with 
Disabilities  Act  apply  to  foreign-registered  commercial  ships  that  operate  in  US 
ports; 

®The  US  Department  of  Transportation  issued  guidelines  on  paratransit. 

These  guidelines  require  paratransit  service  providers  to  offer  door-to-door,  not 
curb-to-curb  service,  to  users  of  paratransit.  This  development  could  result  in 
greater  accessibility  for  persons  with  visual  impairments,  since  they  may  face 
pedestrian  barriers  in  going  to  and  from  bus  stops;  and 

« The  US  Department  of  Transportation  issued  a guideline  that  establishes 
standards  for  level-boarding  platforms  at  new  commuter  or  intercity  rail  stations. 
The  report  discusses  and  evaluates  other  initiatives  for  barrier  free 
transportation  in  the  US.  The  full  report  is  available  online  at 
www.ncd.gov/newsroom/publications/2006/progress_report.htm 


For  more  information,  please  contact: 
National  Council  on  Disability 
Phone  (202)  272-2004 
TTY:  (202)  272-2074 

E-mail:  lnfo@ncd.gov 

Website:  www.ncd.gov 


Government  of  Canada  releases  its  Fourth 
Comprehensive  Report  on  Disability  in 
Canada 

On  December  4,  2006,  Human  Resources  and 
Social  Development  Canada  released  the  fourth 
annual  report  on  the  Government  of  Canada's  progress  on  disability  issues. 
Entitled  Advancing  the  Inclusion  of  Persons  with  Disabilities  2006,  the  report 
describes  initiatives  that  various  federal  departments  and  agencies  have 
implemented  or  were  in  the  process  of  implementing  during  2005  - 2006  and  in 
future  years.  The  report  says  the  Government  of  Canada  will  be  working  to  create 
a National  Disability  Act,  the  purpose  of  which  is  to  improve  accessibility  and 
inclusion  for  persons  with  disabilities. 

Chapter  Two,  entitled  Accessibility  and  Disability  Supports,  reports  on  Transport 
Canada's  efforts  "to  improve  accessibility  and  remove  undue  obstacles  from  the 
federal  transportation  system."  Chapter  Two  also  reports  on  the  efforts  of  the 
Canadian  Transportation  Agency  to  "help  achieve  an  efficient  and  accessible 
transportation  system  ..." 

With  respect  to  accessible  transportation,  Transport  Canada  is  developing  a 
disability  awareness  training  program  - entitled  Getting  on  Board  - for  employees 
of  transportation  service  providers.  Through  its  Development  Centre,  Transport 
Canada  has  also  completed  research  studies  on  the  accessibility  of  the  Canadian 
transportation  system.  Completed  studies  include  an  "assessment  of  the 
gravitational  forces  exerted  on  rear-facing  wheelchair  restraint  systems  on 
low-floor  transit  buses,"  and  a "study  of  the  audibility  of  public  address  systems  in 
airports." 

One  of  the  Canadian  Transportation  Agency's  (the  Agency)  roles  in  ensuring  an 
accessible  transportation  system  is  hearing  complaints  from  travelers  with 
disabilities  who  have  faced  barriers  while  using  a federally  regulated  system. 

In  2005  - 2006,  the  Agency  received  complaints  on  several  mobility-related 
issues,  including  airline  reservation  systems,  mobility  aids  on  regional  jets,  and 
medical  oxygen  on  board  airplanes. 


The  Agency  on  June  1 8,  2007  released  the  Code  of  Practice:  Passenger  Terminal 
Accessibility,  a code  dealing  with  accessibility  in  terminals  for  air,  rail  and  ferry 
travel. 

Appendix  B of  the  report  provides  a listing  of  the  Government  of  Canada  principal 
disability-related  benefits  and  programs. 

This  report  can  be  found  on  HRSDC's  website  at: 

http://www.hrsdc.gc.ca/en/hip/odi/documents/advancinglnclusion06/index. 

shtml 

For  more  information,  please  contact: 

Human  Resources  and  Social  Development  Canada 

Phone:  (819)994-5559 

Website:  www.hrsdc.gc.ca/en/home.shtml 

Canadian  Transportation  Agency  Makes  Accessible  Transportation 

Rulings 

The  Canadian  Transportation  Agency  (the  Agency)  released  a number  of 
accessible  transportation  rulings  in  the  fall  of  2006  and  spring  of  2007. 

The  following  summaries  are  a sample  of  the  rulings  made: 

©The  Agency  found  that  the  air  carrier's  policy  and  procedures  for  assessing  and 
confirming  whether  it  can  transport  the  mobility  aids  of  persons  with  disabilities 
on  its  aircraft  constituted  an  undue  obstacle  to  the  mobility  of  a passenger. 

For  more  information,  please  visit: 

http://www.cta-otc.gc.ca/rulings-decisions/decisions/2006/A/AT/492-AT-A- 

2006_e.html 

©The  Agency  determined  that  the  level  of  wheelchair  assistance  provided  by  the 
air  carrier  prior  to  boarding  and  at  the  time  of  deplaning  constituted  an  undue 
obstacle  to  the  mobility  of  a passenger.  For  more  information,  please  visit: 
http://www.cta-otc.gc.  ca/rulings-decisions/decisions/2007/A/AT/262-AT-A- 
2007_e.html 

! ©The  Agency  found  that  the  air  carrier's  online  reservation  system  constituted  an 
undue  obstacle  to  a passenger's  mobility.  The  Agency  also  found  that  the  lack  of 
assistance  provided  by  the  air  carrier  to  the  passenger  in  boarding  his  flight  and 
the  air  carrier's  failure  to  inform  the  passenger  that  a portion  of  his  trip  would  be 
on  an  aircraft  with  no  loading  bridge  constituted  undue  obstacles  to  his  mobility. 
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For  more  information,  please  visit: 

http://www.cta -otc.gc.ca/rulings-decisions/decisions/2007/A/AT/249-AT-A- 
2007_e.html 

a The  Agency  found  that  the  air  carrier's  refusal  to  provide  a passenger  with  its 
onboard  medical  oxygen  service  constituted  an  undue  obstacle  to  her  mobility. 
For  more  information,  please  visit: 

http://www.cta -otc.gc.ca/rulingsdecisions/decisions/2006/A/AT/604-AT-A- 
2006_e.htm! 

©The  Agency  found  that  the  air  carrier's  process  for  assessing  a passenger's 
fitness  to  travel  constituted  an  undue  obstacle  to  her  mobility.  For  more 
information,  please  visit: 

http://www.cta-otc.gc.ca/rulings-decisions/decisions/2007/A/AT/52-AT-A- 

2007_e.html 

©The  Agency  found  that  bus  operators'  failure  to  call  out  major  stops  or  any  other 
stop  requested  by  a passenger  with  visual  impairments  constituted  an  undue 
obstacle  to  the  passenger's  mobility.  For  more  information,  please  visit: 

http://www.cta-otc.gc.ca/rulings-decisions/decisions/2007/IVIV/AT/200-AT- 

MV_2007_e.html 

For  more  information,  as  well  as  access  to  other  Agency  rulings,  please  contact: 
Canadian  Transportation  Agency 
Phone:  (888)  222-2592 
TTY:  (800)  669-5575 

E-mail:  cta.cornment@cta-otc.gc.ca 

Website:  http://www.cta-otc.gc.ca/rulings-decisions/index_e.html 


Useful  Links 

Welcome  to  the  "Useful  Links"  section.  This  section  features  a variety  of  useful 
transportation  related  websites  that  may  be  of  interest  to  persons  with  disabilities 
and  service  providers.  Please  note  that  Alberta  Infrastructure  and  Transportation 
does  not  necessarily  endorse  these  websites,  nor  can  it  ensure  the  accuracy  of 
the  information  contained  in  them. 

• ( Standard  Taxi  - Newly  Designed  Accessible  Taxi  Model 
Provides  information  on  a new  taxi  model  that  includes 
STANDARD  accessibility  features.  Production  of  Standard  Taxis  is 
scheduled  to  begin  in  the  fourth  quarter  of  2007. 
www.standardtaxi.com/home.html 


TAX 


• Alberta  Motor  Association  - Alberta  Traffic  Safety  Guide  to  Accommodate  Aging 
Drivers  - Illustrates  enhancements  to  traffic  safety  practices  that  could  assist 
seniors  in  driving. 

www.ama.ab.ca/images/images  pdf/TrafficSafetyGuideforAgingDrivers. pdf 

• Quebec  Ministry  of  Transportation  - Status  Report  and  Action  Plan  for  Persons 
with  Disabilities  - Details  the  Ministry's  action  plan  to  reduce  barriers  for  persons 
with  disabilities. 

www.mtq.gouv.qc.ca/portal/page/portal/Librairie/Publications/en/ministere/ 

plan_action_handicapes2006.pdf 

If  you  know  of  any  transportation  related  websites  that  you  would  like  to  share 
with  readers  in  a future  issue,  please  submit  them  to: 

Don  Hardy 

Policy  Advisor,  Barrier  Free  and  Passenger  Services 
Alberta  Infrastructure  and  Transportation 
Phone:  (780)422-3801 


' To  access  key  information  on  Barrier  Free 
f initiatives,  please  visit  Alberta 

Infrastructure  and  Transportation’s 
website  at 

www.infrafrans.gov.ab.ca 
and  “click”  on  the 
international 
symbol  for  mobility 


at  the  bottom  of  the 
column  at  the  left. 
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Breaking  Down  the  Barriers  is  published  by  Alberta  Infrastructure  ana 
Transportation  to  provide  information  about  transportation  issues  of  interest  to 
people  with  disabilities  and  related  organizations. 


It  is  distributed  to  municipalities,  service  providers,  provincial  organizations  and 
Consumer  groups  in  Alberta. 


To  be  added  to  the  distribution  list,  please  phone  (780)  427-7944  or  dial  310-0000 
for  a toll  free  connection  outside  Edmonton.  The  views  and  opinions  expressed  in 
Breaking  Down  the  Barriers  do  not  necessarily  reflect  those  of  the  Editorial 
Board  or  Alberta  Infrastructure  and  Transportation. 

To  assist  in  the  dissemination  of  information  regarding  barrier  free  issues,  readers 
are  encouraged  to  reproduce  articles,  provided  permission  from  the  author  has 
been  granted. 


Sara  Wong 

Senior  Policy  Advisor, 
Passenger  Transportation, 
Strategic  Policy  Branch, 

Tel.  (780)  427-9781 
Fax  (780)422-1070 
E-mafl  sara.wong@gov.ab.ca 


Gerry  James 

Graphics  and  Layout, 
Communications, 

Tel.  (780)  422-0331 

Fax  (780)466-3166 

E-mail  gerry.james@gov.ab.ca 

Martin  Dupuis 

Editor, 

Communications, 

Tel.  (780)427-1938 
Fax  (780)466-3166 
E-mail  martin.dupuis@gov.ab.ca 


